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Integration establishment

1. Navigate to the Integrations Center

When on the Platform’s main screen, click on the icon in the left upper corner to access
the Hamburger menu.

In the Hamburger menu navigate to the Integrations Centre.
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2. In the Integrations Center

When in the Integrations Center click on New Integration.

First, select Hostify from the list of available integrations.

Second, introduce your Owner ID that you have on Hostify’s system.

Third, click on Add Integration.

Now, the synchronisation between MasterMind · Tech and Hostify is established. In case
the synchronisation is desired to be removed, the cross icon to the left of the PMS’s name
should be clicked.
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Importation of the properties

To import your properties from Hostify to MasterMind · Tech, navigate to the section
marked with the House icon. Then, you can add a space one by one, in case you want to
add specific spaces.

Or, you can import all of the spaces in bulk, by clicking on Add All Spaces From Your
PMS, as indicated in point 1.

As well, in the same section you can change the names of the added spaces, as in point
2, and to indicate the maximum occupancy for a selected space, as in point 3.
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Current booking information per space

When the spaces are added, in the same section you will see the list of the added
spaces, to which you will assign their respective devices.

When you click on space 211, for example, you will be able to see the current booking
information, synchronised from Hostify, and the list of devices associated to the space.

The smoking / noise / occupancy incident details

To see the incident’s details, including the graph that visually demonstrates the incident,
that can be provided to the guest and OTAs as a proof of the misconduct, you should
navigate to the Notifications Centre from the Hamburger menu.
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When in the Notifications Centre you will see the list of registered incidents, which you
can filter by various parameters and download as a report in PDF and CSV formats. When
selecting the filters, click on Update to see the filtered list, as in point 1. Then, when you
click on the pencil icon in front of each registered incident, as in point 2, the incident’s
management screen will open.

In the incident’s management screen you can see the incident's details demonstrated
below.
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Our Artificial Intelligence call robot, if activated, calls to the guest’s phone number that is
extracted from Hostify, in case of an incident.
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